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Title (Units): COMP4116 Information Systems Management (3,2,1) 
 
Course Aims: The objective of this course is to cover the importance of information systems as a 

source of competitive advantage in modern organizations. The course aims to 

equip students with the knowledge and skills required to design, manage and 

evaluate information systems strategy and innovation systems that meet the real 

needs of business. 

 

Prerequisite:  i)Year III or above standing in Computer Science 

or 

ii) Any ITEC course at Level 2 or above 

 

Course Intended Learning Outcomes (CILOs): 

Upon successful completion of this course, students should be able to: 

 

No.  Course Intended Learning Outcomes (CILOs) 

 Knowledge  

1 Describe how the management of information systems and technology is being practiced in 

organization today 

2 Explain the principles how information systems and technology can be managed to produce value for 

businesses and consumers 

3 Describe some selected information systems as examples to illustrate how different ISM principles 

can be applied 

 Professional Skill  

4 Analyze and present applications of IT for problem solving 

 

Calendar Description: The course covers the management of information systems and technologies as 

applied in contemporary organizations, with a focus on generating value for both 

businesses and consumers. 

 

Teaching and Learning Activities (TLAs):  
 

CILOs  Type of TLA 

1 - 4 Students will attend lectures for the concepts of planning and management of information 

systems and technology. 
4 Students will work on a project and apply the concepts of the course for in-depth learning. 

  

Assessment: 

 

No. Assessment 

Methods 

Weighting CILOs to be 

addressed 

Description of Assessment Tasks 

1  Continuous 

Assessment 

50% 1 - 4 A term project (28%), and a range of written 

assignments (22%) - which include in-class group 

presentation, group task, class participation and 

individual assignment - are used to assess learning 

outcomes in the Knowledge and Professional Skill 

domains.  
2  Examination 50% 1 - 4 Final examination is used to test learning outcomes 

in the Knowledge domain. Questions are designed 

to assess knowledge acquired and ability to utilize 

knowledge.  
 

  

Assessment Rubrics: 

 

1. In-Class Group Tasks and Presentations  
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Criteria Excellent (A) Good (B) Satisfactory (C) Marginal Pass (D) Fail (F) 
Quality of 

Analysis and 

Understanding 

Demonstrates an 

outstanding and 

critical 

understanding of 

IS management 

concepts linked to 

the course content. 

Task is completed 

on time with 

insightful analysis 

and exceptional 

quality. 

Demonstrates a 

strong 

understanding of 

relevant concepts 

with sound analysis 

and clear links to 

course content. Task 

is completed on 

time with above-

average quality. 

Demonstrates some 

understanding of 

key concepts linked 

to course content. 

Task is completed 

on time with 

satisfactory quality. 

Able to complete 

the task on time 

with poor overall 

quality, showing a 

low level of 

understanding of 

the course content. 

Involves 

plagiarism 

or fail to 

submit on 

time. 

 

 
2. Class Participation  

Criteria Excellent (A) Good (B) Satisfactory (C) Marginal Pass (D) Fail (F) 
Frequency 

and 

Quality 

Consistently and 

actively contributes 

to class discussions. 

Contributions 

demonstrate critical 

thinking through 

thoughtful questions, 

in-depth analysis of 

relevant issues, 

answering questions 

and constructive 

engagement with 

peers’ ideas. 

Sometimes 

contributes to class 

discussion, 

demonstrates good 

understanding of 

course content and 

responds to others’ 

ideas. 

Occasionally 

contributes to class 

discussions with 

generally relevant 

but limited 

comments. 

Rarely participates in 

class discussions. 
Never 

participate. 

 

 
3. Individual Assignment  

Criteria Excellent (A) Good (B) Satisfactory (C) Marginal Pass (D) Fail (F) 

Clarity of 

Responses, 

Quality of 

Understanding 

and 

Knowledge 

Application 

Applies knowledge 

precisely and 

effectively to all 

assignment 

questions, cases, or 

problem contexts. 

Applies knowledge 

correctly to most 

questions, though 

some applications 

may be less 

detailed or not well 

justified. 

Applies knowledge 

in a routine or 

mechanical way, 

often relying on 

description rather 

than analysis, with 

little synthesis. 

Applies knowledge 

poorly, with 

unclear relevance 

to the assignment 

questions. 

Fails to apply 

knowledge 

appropriately. 

 

 
4. Term Project  

Criteria Excellent (A) Good (B) Satisfactory (C) Marginal Pass (D) Fail (F) 

Thesis The thesis is very 

clear with 

comprehensive and 

convincing 

supportive 

information. 

The thesis is clear 

with accurate and 

detailed supportive 

information. 

The thesis is clear 

with somehow 

accurate 

supportive 

information. 

The thesis is not 

clear with 

insufficient relevant 

information. 

The thesis is 

vague and 

details are 

missing. 

Structure The strict structure 

supports and 

enhances a specific 

purpose, audience, 

and context with 

natural transition. 

The structure 

supports and 

enhances a specific 

purpose, audience, 

and context with 

smooth transition. 

The structure is 

appropriate to a 

specific purpose, 

audience, and 

context with 

proper transition. 

Inappropriate 

structure to a 

specific purpose, 

audience, and 

context with 

awkward transition. 

The structure 

does not 

address 

purpose, 

audience, and 

context with 
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Criteria Excellent (A) Good (B) Satisfactory (C) Marginal Pass (D) Fail (F) 

poor 

transition. 
Conventions All sentences are 

perfectly 

constructed with 

varied structure and 

contain just no 

errors in grammar, 

spelling, and 

punctuation. 

All sentences are 

well constructed 

with varied 

structure and 

contain just almost 

no errors in 

grammar, spelling, 

and punctuation. 

Most sentences are 

well constructed 

with varied 

structure and 

contain few errors 

in grammar, 

spelling, and 

punctuation. 

Some sentences are 

well constructed 

with poor structure 

and contain some 

errors in grammar, 

spelling, and 

punctuation. 

Fragmented 

sentences lack 

structure and 

contain many 

errors in 

grammar, 

spelling, and 

punctuation. 

 

 

 
5. Project Presentation  

Criteria Excellent (A) Good (B) Satisfactory (C) Marginal Pass (D) Fail (F) 
 Knowledge and 

Analysis 
Demonstrates 

excellent 

understanding of IS 

management concepts. 

Analysis is insightful 

and strongly linked to 

theory and real-world 

practice. 

Demonstrates good 

understanding of IS 

concepts with mostly 

accurate analysis and 

relevant examples. 

Demonstrates basic 

understanding of IS 

concepts. Analysis is 

superficial or partially 

incorrect. 

Limited understanding 

of key IS concepts. 

Analysis is weak or 

poorly connected to 

the project.  

Shows no 

understanding of IS 

management 

concepts; analysis is 

incorrect or missing. 

Comprehension  Team members are 

able to accurately 

answer all the 

questions posed by the 

audience about the 

topic. 

Team members are 

able to accurately 

answer almost all of 

the questions posed by 

the audience about the 

topic. 

Team members are 

able to accurately 

answer most of the 

questions posed by the 

audience about the 

topic. 

Team members are 

able to accurately 

answer only a few the 

questions posed by the 

audience about the 

topic. 

Team members are 

unable to accurately 

answer questions 

posed by the audience 

about the topic. 

Language and 

Professional 

Communication 

Speak fluently all the 

time, strong eye 

contact, and effective 

body language 

generate high interest 

and engagement. 

Speak clearly almost 

all the time, good eye 

contact and body 

language generate 

some engagement.  

Speak clearly most of 

the time, some use of 

body language, but 

limited eye contact 

and engagement. 

Frequent language 

errors, unclear speech 

interfere with 

communication. Very 

limited engagement 

and rely heavily on 

notes or slides.  

Mumble most of the 

time, no effort to 

engage the audience; 

delivery is 

monotonous or 

disengaged. 

 Visual Aids and Use 

of Technology 
Visual aids (slides, 

diagrams, demos) are 

professional, well-

designed,  and 

strongly support the 

presentation. 

Visual aids are clear 

and relevant but have 

some minor design or 

clarity issues. 

Visual aids are basic 

and somewhat helpful 

but lack consistency 

or clarity. 

Visual aids are poorly 

designed, minimally 

used, or distracting. 

No visual aids are 

used. 

 

Course Content and CILOs Mapping: 
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Content CILO No. Hours  

I Leadership and Organization Issues 1,4 12 

II Managing the Essential Technologies 1, 2 9 

III Managing System Development 1, 2 7 

IV Selected Information Systems 3,4 8 

V AI in Information Systems Management 4 3 
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Course Content: 

 

Topic  
 

 
 

I. Leadership and Organization Issues 
 

 

 A. Organization issues 

B. Leadership issues 

C. The strategic role of information technology 

D. Information systems planning 

E. Human and ethical issues 

  

    

II. Managing the Essential Technologies 
 

 

 A. Overall architecture 

B. Network & telecommunications 

C. Information resources 

D. IT operations 

E. End-user computing 

  

    

III. Managing System Development 
 

 

 A. Technologies for developing systems 

B. Management issues in system development 

  

    

IV. Selected Information Systems 
 

 

 A. Enterprise systems 

B. Supply chain management systems 

C. Customer relationship management systems 

D. Decision support systems 

  

    

V. AI in Information Systems Management 
 

 

    

 


